
Client Experience Survey – October 2025 

32 surveys returned 

1. Would you say you are treated with dignity and respect when receiving care or services? 

Rarely –0 

Sometimes-0 

Often- 4 

Always –  28 

 

2. How would you rate access to appointments? Do you receive appointments when required and 

same or next day if urgent? 

Rarely- 0 

Sometimes- 3 

Often- 3 

Always- 26 

 

3. When you speak with a staff member, do they listen to your concerns? 

Rarely- 0 

Sometimes- 0 

Often- 2 

Always-30 

 

4. When you speak with a staff member, do they explain things in a way you can understand? 

Rarely- 0 

Sometimes- 0 

Often- 2 

Always- 30 

 

5. When you speak with a staff member, they are sensitive to your needs and preferences? 

               Rarely- 0 
               Sometimes- 1 
               Often- 3 
               Always-28 
 
Comments: - A Chiropractor would be a great addition 

- Overall very satisfied with the programs and services 
- No suggestion, just keep doing what you are doing 
- Very satisfied 
- Keep up the great service for the community 
- Our health centre is the best 
- We have so many services 
- The staff are professional, courteous and thoughtful 



- We have the best clinic in all of Canada 
- We are fortunate to have such a wonderful facility 
- Long term doctor and a day with evening hours for night shift workers 
- Always accommodating 
- Very professional 
- Keep our great doctors 
- Very satisfied and we are lucky to have a place like the health centre 
- No problems getting appointments 
- Very attentive and awesome 
- Very satisfied and thankful we have this in Ignace 
- An excellent healthcare facility 


